
 
Uptime is Everyday Data's web

application for managing service

tickets and facilitate their resolution

in the shortest time possible.

Ave. Hostos 928 

Ponce, PR 00716-1113

(787) 840-6190

support@everydaydata.net

Request technical support,

quotes and other services. 

 Monitor the status of the

tickets. Attach documents and

follow up with custom

checklists.

Tickets

Consult bills and payments. 

 Monitor open balances.

Complete service satisfaction

surveys.

Generate reports of service

tickets and statistics for audit

and quality assurance

purposes.

Billing

Survey

Reports


